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Sharjah Airport Yearbook 2021

In a world where life changed seemingly overnight due to the Covid-19 pandemic, Sharjah Airport has continued to evolve and
expand, in line with the vision of His Highness Sheikh Dr. Sultan bin Muhammad Al Qasimi, Supreme Council Member and Ruler of
Sharjah, in order to strengthen its leading position on the global tourism map.

In this latest edition of the Sharjah Airport Yearbook, we showcase
the significant achievements that have been made over the past
12 months, as well the completion of the AED 40 million East
Expansion project. This 4000 square metre fully integrated building
incorporates four new gates and a broad range of new Facilities.
In addition, Sharjah Airport has initiated an across-the-board
maintenance programme in its various Facilities, providing technical
and security selutions, as well as integrated services to enhance

and apply best practice to operational requirements.

The exparisian of the main terminal, which will increase the airport’s
capacity to 20 million passengers per year by 2025, will feature
improved infrastructure, the implementation of special airport
systems and the latest technologies. This will enrich the customer
experience and provide a high level of services for airlines and
industry stakeholders.

wwwsHARIAHARPORTAE ) @ @ © © @ sHariaHARPORT

Sharjah Airport 2021 Yearbook



His Highness
Sheikh Dr. Sultan Bin Muhammad Al Qasimi

Member of the Supreme Council
Ruler of Sharjah






His Highness
Sheikh Sultan Bin Mohammed Bin Sultan Al Qasimi

Crown Prince
Deputy Ruler of Sharjah
Chairman of Sharjah Executive Council






Pt

%

ddjlull jUbo
Sharjah Airport



His Excellency
Ali Salim Al Midfa

Chairman of Sharjah Airport Authaority

His Excellency
Sheikh Faisal Bin Saoud Al Qassimi

Director of Sharjah Airport Authority
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INTEGRATED
SOLUTIONS FROM
TAKEOFF TO LANDING

75 years of experience and expertise in engineering, construction
and technical services to get any aviation project off the ground

We've been involved in airport projects around the
globe, supporting our clients in delivering sustainable,
world-class airport infrastructure through cost-
effective, value-added consultancy services and at-risk _ :
construction. (=] $200+

)+ Billions In
We provide full life-cycle capital project delivery services,
including strategic advisory services, feasibility studies, £ S B
planning, design, construction, program and construction \ (7 ) 949% AIrport experts
management, engineer-procure-construct (EPC), special ==
systems, cybersecurity, and operational readiness and
airport transfer (ORAT). 40+ Countr

© 2021 Parsons Corporation. All Rights Reserved. n @ a il'l parsons.com

For information regarding the Sharjah International Airport Expansion Program
DELIVERING A BETTER WORLD please contact Parsons Program Management Office at Sharjah Int'l Airport - Parsons Site
Office - Next to Alpha Catering Building - No. +971.6.508.5700
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New East Expansion and the Renovation

New East Expansion
and the Renovation

\

At a total cost of AED 40 million, Sharjah Airport Autharity (SAA) has
inaugurated the East Expansion project. Extending over an area
of 4000 square metres, this fully integrated building includes four
new gates that will contribute to increasing the flow of movement.
This is a part of the expansion of the main terminal, which aims
to Increase the airports capacity ta 20 milion passengers per
year by 2023. Improved infrastructure, the adaptation of special
sustems and the latest technologies will heighten the customer
experience and provide a high level of services for airlines and
industry stakeholders. The total cost of expansion has been scaled
up AED 19 billion to ensure all necessary work is completed to the
highest standards and in line with the requirements of the airport’s
partners.

ort 2021 Yearbook

The East Expansion project consists of two floors equipped with
the latest travel technologies, taking in an array of facilities that
embody the airpart’s commitment to providing the highest quality
services.

These include food and beverage outlets, which are open 24
hours a day and offer a comprehensive choice of meals, snacks
and refreshments, as well as a dutu-free shop stocked with world
-class beauty products, perfumes and technology, adding up to a
unigue shopping experience. Other facilities include nine waiting
areas, security scanning equipment and rooms, plus Facilities for
people with reduced mobility.



New East Expansion and the Renovation

The Lounge

A thorough renovation of the first and business class lounge, now
called The Lounge, improves the level of services provided and
ensures that travellers are given an exceptional experience.

Incorporating contemporary design aesthetics, it can accommodate
more than 170 people and includes quiet areas for relaxation, an
interactive play area for children, international food and drink, and
a 24-hour passenger service.

Integrated Maintenance

Sharjgh Airport  has implemented an  across-the-board
maintenance programme, including redesigning the entrance to
the arrivals building, installing new, modern customer service
counters, laying new floors and lighting in the corridor leading to
the departure gates in the passenger terminal and adjacent areas,
and revamping the design of the security inspection rooms and
staff lounges. There has also been a comprehensive re-designing
and renovation of all toilets in the passenger terminal, and lighting
alterations in the aircraft stand in line with internationally approved
standards in the cargo areas.

Sharjah Airport 2021 Yearbook



14 News

Sharjah Airport News

HE Ali Salim Al Midfa Elected to Second Vice-President of ACI Menanteau, and distinguished board members. His Excellency was

elected in recognition of his extensive efforts in developing the
HE Ali Salim Al Midfa, Chairman of Sharjah Airport Autherity,  aviation sector in the Asia-Pacific region, as well as his achievements
was elected as the Second Vice- President of ACl Asia-Pacific  and successes at Sharjah Airport, which has become a regional
Regional Board during an ACl General Assembly, in the presence  and global hub for the air travel and cargo industries.

of the President, Seow Hiang Lee, First Vice-President, Emmanuel
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Level “3+” Carbon Neutral Certification

Sharjah Airport has become the first carbon neutral airport in the
GCC o attain Airport Carbon Accreditation Level 3+ Neutrality
from Airports Council International (ACH), reflecting its commitment
to sustainable practice and reducing environmental impact and
emissions.

“Green Airport” Silver Recognition

A new milestone was marked by Sharjah Airport as it received the
“Green Airport” Silver recognition 2020, within the preservation
of the environment programme issued by the Airports Council
International [ACI) Asia-Pacific region. This accreditation is a
testament to Sharjah Airport’s innovative advances in the field of
water managementand recydling, which reflects the airport'sefforts
and its keenness to apply the highest standards of sustainability
in line with the strategu of Green Airports Recognition grogramme.

Outstanding Financial Performance 2020

Recognising the airport’s efforts in relation to categories of The
Independent Entity Leader in Implementing Accounting Standards
and The Independent Entity Leader in Implementing Procurement
Standards, HE Sheikh Mohammed bin Saud Al Qasimi, Chairman

15

of the Sharjah Finance Department, honoured HE Sheikh Faisal
bin Saoud Al Qassimi, Director of Sharjah Airpart Authority, at the
Financial Performance Excellence Awards 2020. Sharjah Airport
Authority was also awarded with the Outstanding Financial Section
Head, and the Outstanding Financial Auditor.

Towards an Age-Friendly World

The airport has also been awarded with the ‘Age-Friendly
Institution’ title for meeting the set standards and requirements.
The initiative, which was launched by the Executive Council to
support the Sharjah Age-Friendly Cities programme to follow up
with Sharjah’s membership in the global network of age-friendly
cities, aiming to support the strategic plan of Sharjah Age-Friendly
Cities programme that mieets the needs of the elderlu.

New Car Parking Solutions

The contract to manage and operate all vehicle parking at
Sharjah Airport has been awarded to Mawagif, the National Parking
Company, by Sharjah Airport Authority (SAA). This will improve
parking for passengers, customers and employees, incorporating
new solutions through the latest technology and systems. There
will be new parking fee payment options in all locations, with the
company also managing the parking area for airport staff.

Sharjah Airport 2021 Yearbook
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Safe Travel at Sharjah Airport

The travel industry may have changed over the last two years, due to the effects of the global pandemic, however, Sharjah Airport
has committed itself to adapting to the “new normal” and ensuring travel is as safe as possible for passengers. Sharjah Airport’s
mission is to reassure travelers that their health and safety is fully protected at every step of their journey, with no stone unturned
regarding precautionary measures. Passengers can rest assured that they are in safe hands when travelling through Sharjah
Airport, with innovative and creative solutions in place to curb the spread of COVID-19.

Sharjah Airport 2021 Yearbook
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Initiatives Aimed at Mitigating Covid-19

A team of Sharjah Airport Authority volunteers was formed to support the UAE's efforts in fighting Covid-19. In addition, Sharjah Airport
Medical Centre offers a delivery programme for medicines to the homes of employees and their families.
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20 Digital Services

Empowered by Innovation

To keep pace with evolving passenger demands, the provision of digital services at airports is now a business imperative.
Today’s modern traveller is used to a high standard of technology and expects regular services throughout their journey.
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Smart Passenger Flow and Queue
Management Technology

By studuing passenger fows, as well as using
contemporary profiling technigues, this technology
will help to boost efficiency across check-in, security
and immigration. It will dynamically manage airport
resgurces and, in turn, increase capacity and boost
passenger satisfaction.

Tracking and monitoring, for instance, is used to
identify passenger flow and how different areas are
providing services. This suystem can successfully
predict analytics, which allows the Operations Team to
prepare the service areas and quickly change things if
and when required. This can include opening additional
baggage carousels or increasing staff at passport
control at certain times of the day or following certain
flights.

Boarding Card Validation System

The new iValidate boarding card system automatically
verifies all types of boarding passes, including mobile
phone and home printed passes. This technology
enhances security, accelerates passenger processing
and reduces waiting times.

Making Connectivity More Efficient

Implementing digital solutions across the whole
Sharjah Airport ecosystem is allowing it to cope with
the demands of tomarrow's passenger flows, as well as
meet the requirements of the digitally aware customer.

Sharjah Airport has also invested in a series af
innovations for its staff, including a Meeting Room
Management System; Bawabati Application, which
is provided across different channels such as
mobile applications, web portals and kiosks; a Facial
Recognition Attendance System; and a variety of
solutions to support working from home.

The airport's |IT department has been reaccredited
to 150270012013, Quality Assurance Certificate for
Information Security Management System, for the
fourth consecutive year. 150 2013:27001 is one of the
most recognised international accreditation certificates
in information security management, requiring the
adoption and application of specific policies, procedures
and systems to ensure the confidentiality and security
of infarmation.

Sharjah Airport 2021 Yearbook



22 Traveller Services

Traveller Services

Sharjah Airport’s world-class Facilities make travelling a more memorable and personal experience, with passengers made to feel
like VIPs.

The Lounge

Newly renovated and featuring contemporary design aesthetics, The Lounge
is designed ta help passengers relax and unwind before their flight, providing
a range of luxury facilities. These include everything from pr m food and
drink through to guiet areas for relaxation, an interactive play area for children,
high-speed Wi-Fi, and 24-hour passenger service.

m

The Lounge allows you to catch up on wark or treat yourself to some quiet
time while you wait

Tel: +971 6 51

45520
Email: thelouge

Ipha-groupae

Hala Services

Perfect for families, the elderly, passengers with reduced maobility, and children
3 Services' experienced, friendly and multilingual team
stance during boarding.

Tel: +971 6 514 1248
Email: halacontroller@sharjahaviation.com

Airport Transit Hotel

Sharjah Airport Hotel is the ideal choice for short and long stays for passengers
in transit. Conveniently situated within airport security checks and close to
the departure gates, it offers competitive rates on its well-appointed rooms,

business facilities, laundry, banking and medical services

Tel: +971 6 546 7346
Email: sirporthotelgalpha-groupae

VIP Service

VIP Service delivers the very best for customers who require an enhanced
experience at the airport. Ideal for families and business people, a range of
services is available for a fixed price, with an option for online paument.

Tel: +971 50 626 1851 or 050 519 5888
Email: pro@sharjzhairpart.ae




Traveller Services
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Family-Friendly Facilities

Age-Friendly Parking Spaces

A modern and spacious family seating area provides a
welcoming environment where families can spend quality time
together before boarding their flight.

A dedicated play area for parents travelling with babies and children,
the Kids Play Area is supervised by gualiiied and experienced staff
ar all times, ensuring a safe and welcome environment for children
to play. However, during the Covid-19 pandemic this facility will not
be available. It will re-open as soon as it is safe to do so.

Sharjah Airport offers families the convenience of complimentary
baby strollers, allowing for easy movement around the terminal.

Sharjah Airport also offers an array of age-friendly services and
facilities for elderly passengers, including healthcare services,
smart-gates, special escalators and wheelchairs. It also provides
buses equipped with hydraulic apparatus to lift wheelchair-bound
passengers and transpart them to the aircraft safely and efficiently.

Dedicated parking spaces are available for elderly people at &
short walk from the Departures terminal.

Dedicated Women's Parking Spaces

Just a short walk from the Departures terminal, female passengers
can take advantage of exclusive access to dedicated car parking
spaces. Painted in pink, with areas for both female employees
and passengers, these parking spaces, which have increased
customer satisfaction levels, have been implemented in line with
the directives and vision of the government.

Surf the Web for Free

'Fly-F1" is Sharjah Airport’s free, high-speed unlimited Wi-Fi service,
allowing passengers to surf the web with ease without the need
to register.

Sharjah Airport 2021 Yearbook
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Big or Small -

Cargo & Logistics

We Can Handle it All

Sharjah Airport is one of the GCC region’s principal air cargo hubs, with an all-embracing array of Facilities and solutions.
These include a scheduled Road Feeder Service (RFS) to airports in the UAE and door-to-door services for cargo deliveries.

Emplouing dedicated, certified teams, the Cargo Centre provides

the safest ground handling procedures for pharmaceuticals,
dangerous goods, perishables, automobiles and animal handling.

Sharjah Airport and Sharjah Aviation Services provide bespoke
services for flights dedicated to honeybees, offering well trained
staff equipped to handle the immediate processing of import
clearance and timely transportation of the bees, starting with
air traffic control awarding the shortest possible on-the-ground
taxiing route to the most adequate aircraft stand.

The UAE is well known for its love of horses, and Sharjah Airport
has impressive credentials when it comes to their safe air
transportation, including a dedicated ramp for horse handling with
Astroturf flooring and on-site veterinary services.

It is the first facility in the MENA region to offer an IATA CEIV
Pharma-certified cargo handling service through its sole ground
handling agencu, Sharjah Awviation Services. Amongst the
many resources available, there is a 1500 cubic metre capacity
temperature controlled and monitored storage fadility [2-8°C and
15-25°C), As well as container handling equipment in the aircraft
yard, which is temperature-controlled to deliver shipments from
aircraft to the storage facility, and a fleet of hydraulically powered
roller-bed refrigerated and dry van trucks, in addition to smaller 3.5
tons trucks, to deliver the shipments to the customers warehouses.

Featuring a range of modern innovations, such as an e-Clearance
cargo portal that processes shipments for transportation to other
airports and facilities in the UAE, the Cargo Centre meets the full
expectations and requirements of international cargo agents.

h Airport 2021 Yearbook



Cargo & Logistics
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Sharjah Airport Cargo Centre Fast Facts

« Sharjah Airport Cargo Centre
features five cargo terminals with
a total floor area of 32,000°m.

« ltisa full e-AWB Facility.

«  Sharjah Airport offers competitive
tariffs at no less than 30% lower
than alternative airports.

+ |t can accommodate up to
16 different types of aircraft,
including the world's large
plane, Antonov AN-225.

« Modern GSE fleet with main deck
hi-holder capacity of 35 tonnes.

Speedy cargo acceptance
and clearance.

State-of-the-art cargo systems
to accept e-airway bilis and
the clearance procedures.

Special handling services for
dangerous goods, valuable cargo,
room for radioactive materials,
livestock and pharma facilities.

Multiple international destinations
connected to Sharjah Airport
through many international
airlines such as (Lufthansa Cargo,
Singapare Airlines, Ethiopian
Airlines, Egypt Air Cargo, Kenua
Airwauys and Astral Aviation.

&
Tara |IEAEE)

IATA Safety Audit for Ground Operstions

L ‘F’f-r‘”ﬂ//?[ ‘5. Aﬁda ;

Considerable number of flights
operated by United Nations
World Food Programme (WFF)
to Yemen via Djibouti.

Sharjah Aviation Services is
certified by (IATA) with the

“IATA Safety Audit for Ground
Operations” (ISAGD) accreditation.

A CEIV certified by IATA to
handle Pharma Products.

A Founder and a strategic member
of Pharma.Aero organization.

An RA3 certified handling agent

as per the European Union (EU)
For aviation security validation.

PHARMA

WE CONNECT A E @
PHARMA

STRATEGIC MEMBER

Sharjah Airport 2021 Yearbook



26 Employee Empowerment

Employee Empowerment

Sharjah Airport Authority has been able to foster an ideal Job Satisfaction
work environment that supports innovation and stimulates
entrepreneurship.




Attending Exhibitions

Discovering New Horizons

Sharjah Airport participates in many local and international exhibitions to showcase its services and Facilities to the customers,
airlines, business communities, and stakeholders. Due to the Covid-19 pandemic many of these have been cancelled, while some
have shifted to virtual platforms.

;

15 JAN 2020

Matka Nordic Travel Fair First Virtual Event Guif Travel Show in the GCC

ru
af Y.

Air Cargo India 2020
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Corporate Social Responsibility

Connects, Communicates

and Celebrates

Sharjah Airport is focused on making a positive long-term contribution to its employees, business partners, the communities
in which it operates, and the world at large, playing an active role in improving the local community by participating in various
initiatives in the environment, sport health, education and culture.

Ga

&
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Despite the exceptional circumstances in 2020 due to the COVID-19
pandemic, Sharjah Airport has maintained its usual participation
through its social media platform, such as the International Day of
Happiness, UAE Flag Day, Martyrs' Day and the UAE's 49th National
Day. As well as reviving the Annual events and Celebration digitally,
including International Women's Day, Zayed Humanitarian Dauy,

25 FEB 2020

Warld Environment Day, International Day of Telerance, among
others.

Also of note, Sharjah Airport received the ‘Age-Friendly Institution’
title in 2020 from Sharjah Age-Friendly Office in compliance to the
standards required for access to age-friendly services and facilities.

Sharjah Airport 2021 Yearbook



VD Gulf

LEADING INDEPENDENT MRO
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VD Gulf, EASA Part 145 and other authorities approved leading

independent MRO, fully supports Boeing 737/747/777 and
Airbus A320 family aircraft.

VD Gulf, with its 22,000 Sq. Mtrs hangar facility located adjacent
to Sharjah International Airport provides a bepoke solution to airline
operators, leasing companies and aircraft owners.

in S dgulf.
Wy www.dgulf.com

VD Gulf

SAIF Zone, Block “04-004” PO. Box: 8353
Sharjah, United Arab Emirates

SALES: commercial@vdgulf.com

AOG 24/7: mcc@vdgulf.com
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Sponsarships

Committed
to the Communities




Sponsorships

Sharjah Airport supports and contributes to the community
and its development through its involvement in various
cultural, educational, sports, innovation, tourism initiatives and
collaborations. The airport's Corporate Social Responsibility
(CSR]) initiatives are focused on giving back and making a
positive long-term contribution to Sharjah and the rest of the
UAE. In addition to benefitting customers, the local community
and the environment, these CSR initiatives also help to grow a
sustainable business that delivers value For all stakeholders.

Sharjah Airport has, from the very beginning, sponsored the
harjah Arabian Horse Festival, and for the second time has
ponsored the handball team at Sharjah Sports Club. In addition,
sponsored the Arab Women Sports Tournament, the Sharjah
, and was the Silver Sponsor in the UAE

V0,

(=

|
Volunteer Centre activitie
Innovation Month

Cultural initiatives have included the sponsorship of the Sharjah
Norld Book Capital, and Sharjah Airport supported the Sharjah
Light Festival 2020 organised by the Sharjah Commerce and
Tourism Development Authority, the airport aiso undertaking
collaborative partnerships with other companies, organisations,
and other Government authorities.

16 FEB 2020

rport 2021 Yearbook




32 Customer Services
Putti Cust First

At Sharjah Airport, there are friendly faces and trusted ambassadors on hand for every moment of your journey, who are committed to
making the whole of your passenger experience as ceam\-: s as possible. AL Sharjah Airport, we believe it's the little personal touches

5
along rhe way that make a big difference. Our team is always |
should they arise.

eady to answer any questions you may have and help with any problems

We U."rd rstand that travelling can often be s L_T.*u;', ar-l_l 50 we endeavour to ensure that your journey is as

from start to fms ), starting from the moment L, u enter the terminal building.

aightforward as possible

You can take advantage of a variety of services designed to fast-track you through the airport and make your experience as stress free
as possible. With dedicated services for VIPs, families, and people of determination, our team can offer you a helping hand. You can also
enjoy a dedicated lounge to relax in before your fAight embarks, with first class Facilities and services catering to yaur every need.

All services are available to book online or by telephone 24 hours & dau.




Customer Services

Accommodating your needs

At Sharjah Airport, we are committed to provide special assistance
to accommodate for the needs of families, the elderly, people with
reduced mobility, and those with cancelled visas.

To provide you with a seamless experience, you can request special
passes which will enable you direct access to check-in areas,
through highly trained personnel at the conveniently located
information desks situated within the airport.

Share Your Experience

Your feedback is important to us and gives us valuable insights to
maintain the highest standards of services.

The well-curated “Because We Care” programme aims to reward
all passengers who share meritorious suggestions on how we can
continuously improve our services. You are our priority, and we are
constantly striving to deliver the best experience every day.

Of course, the past year has been somewhat different to normal,
with the COVID-19 pandemic bringing forth a wide range of new
challenges and protocols. With this in mind, Sharjah Airport
employees have been interviewing customers to determine if they
are happy with the health and safety precautions being taken
during this difficult time. The results show that the satisfaction
level between August and the end of December 2020 was 94%.

aajtddl o
Sharjah Alrpart

Stay Connected

Our call centre team is committed to providing you with the highest
level of service and helping answer any of your queries — from flight
information through to handling any complaints you may have.

We are on hand 24 hours a day, 7 days a week. At Sharjah Airport,
we make customers feel special, treating every one of them as an
individual,

Contact Details

VIP Service:

o/ +971(0) 506 261851
o +971{0) 505 195888
® pro@sharjahairportae

Call Centre:
J +971[0) 6558 1111

Feedback and Suggestions
& care@sharjahaiportae

Telephone:
o +971({0) 6558 1111

Sharjah Airport Mobile App (SHARJAH AIRPORT)
www.sharjahairportae/en

Sharjah Airport 2021 Yearbook
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Sharjah Airport

Your Cargo
is in Safe Hands

&4 \74 k-4 il

PERISHABLES VALUABLES HONEYBEES HORSES PHARMA

» Easy and transparent procedures mean your cargo moves with minimal wait time.
» Dedicated trucking fleet and airline network ensures excellent regional connectivity.
» Availability of cool units to facilitate perishables handling
» First airport to offer IATA CEIV Pharma certfied cargo handling services in the Middle East and Africa,
» Our ability to expedite handling at reasonable rates makes us especially popular with Charter and ad hoc operators,
especially those involved with sea-air traffic.
oot NS, < | PHARMA _
SHARJAHAIRPORT <GB oleabinl e 74l SAGORE" .\= R®
www.sharjahairport.ae Sharjah Aviation Services 1N 5 for Ground Opemations STRATEGIC MEMBER
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Customer Focused, Results Driven

Sharjah Airport Authority (SAA) has adopted a corporate strategy that reflects its orientations for the next five years, and showed
it through a set of projects aimed at strengthening cooperation ties with our stakeholders, with the aim of protecting its position
as a regional leader.
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36 Sustainability

Pioneering The Sustainable
Aviation

Sharjah Airport is a pioneer in aviation environment in the region and become the first carbon neutral airport in GCC and second in
Middie East, not only stands out for its greenery and lush landscaping, but also for its commitment to protect its environment and
maintain sustainability in its own development.

Achievements 2 Winner of ACl Green Airport Silver Recognition 2020. which
ac Ir\n:w'l-:dqh: airports’ achievements in envirgnmental
1 5harj-—*"| Airport has tecome the first carbon-neutral airport in projects.
the GCC and the second in the Middle East to attain Level 3+ 3 Winner of Ajman Tourism Departments Green Government
Neutrality accreditation in 2020. This is awarded bu the Airport Initiative award (Modama] 2018.

Carbon Accreditation program, issued by Airports Council 4  Winner of Green Sharjah Award 2019 by Sharjah Chamber of
International (ACI) when net carbon dioxide emissions over a commerce and industru.

Full year are zero by aptimising direct emissions and offsetting
the residual emissions. The airports green initiatives include strict control over the
consumption of electricity and water, as well as the implementation

Sharjah Airport also accomplished other levels in previous of an integrated waste management st m which support the
by Airport Carbon accreditation: long-term sustainable development goals af the airport.
- Level 3 Optimisation in 2018
+ Level 2 Reduction in 2016 All these recognitions and awards celebrate Shar‘a'ﬂ Airport’s
« Level 1 Mapping in 2014 pioneering environmental and sustainability initiatives in the UAE

aviation i \dL.'E:LI uU.
The Airport Carbon Accreditation programme is the only
independent, institutionally endorsed carbon standard for airports
that recognises the efforts made to manage and reduce
emissions.
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His Excellency Ali Salim Al Midfa, Chairman of Sharjah Airport
Authority, said: “Sharjah Airport’s attainment of the highest level
of carbon neutrality reflects the efforts made by the airportin the
field of environmental practices, which translate the directions
of the rational leadership into the need to preserve and protect
the environment. The airport has adopted many green initiatives

. -
al I'pOI"t and programmes, in line with the commitment of the United Arab
carbon Emirates towards reducing carbon emissions that fall under the
accredited UAE Green Growth Strategy and to support the national agenda

NEUTRALITY to attain the UAE vision 2021."

Sharjah Airport 2021 Yearbook



Let’s change the way
you book for travel
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Sharjah Airport Travel Agency

Book Online for al your travel needs

Holiday Packages, Local Attractions, Airline Ticketing, Insurance
UAE Visa Packages, Inside Country Visa Change, Hotel Bookings
Worldwide Visa Assistance, Meet and Greet Services
Educational Tours and more...

Call Us or visit us at any of our branches across the UAE and our experienced

travel experts will guide you through all your travel needs, 24/7 services available.

Sharjah 149716 5618888 | Dubai :+9714 2599 788
24/7 Services :+9716 508 4081 | RAK  :+9717 233 8880
Abu Dhabi 1+9712 6777 211 | Ajman :+9716 742 0030

Email: info@satatravels.com @@ OO /satatravels
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Strategic Partners

Sharjah Airport Travel Agency

Sharjah Airport Travel Agency (SATA) is celebrating 20 uears of professional tourism service and offers a wide range of business
and travel services, providing bespoke solutions that are professional and cost-effective.
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Established in 1985, SATA, Sharjah's premier travel agency, is owned
and operated by Sharjah Airport and has evolved to become one of
the UAE's oldest and most respected travel agencies.

SATA is recognised for its overall expertise and professionalism,
with its knowledgeable staff committed to delivering the highest

QL.IEi|It'H' services ta customers.

Travel Agency  asliibo
Sharjah Airport

With a dedicated Pakistan International Airlines (PIA) and Flunas
sales office and 13 branches across the country, SATA has
positioned itself as a market leader in providing good value, high-

quality travel solutions alongside excellent customer service.

SATA also provides expert advice to UAE residents looking to
travel abroad, while for those visiting from overseas, it can arrange
admittance to the country's top attractions and experiences.
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Strategic Partners

Sharjah Aviation
Services

Sharjah Aviation Services stepped into aviation in the year 2007. One of several
successful integrated service partners at Sharjah Airport, it provides world-class
airport services in ground and cargo handling that exceed customer expectations.

Sharjah Aviation Services is committed to working towards a vision to benchmark
itself by consolidating and strengthening its market position by constantly driving to
achieve the key areas of industry innovation such as service, quality and reliability.

Ground Handling

Sharjah Aviation is set to achieve another milestone with advanced technology
solutions provider, Amadeus, catering to airlines. This forward-thinking solution wil
enhance the customer experience further, as well as increasing the carrier’s efficiency
in flight operations with better customer service.

Aircraft Appearance Services

SAS Aircraft Appearance department provides a variety of services ranging from
exterior wash to tailor-made interior deaning and disinfection options using a state-of-
the-art disinfection product approved by major aircraft manufacturers for the optimal
protection of aircraft interior surfaces, passengers and crew.

Cargo Handling
Capabilities

SAS takes pride in its ability to
handle any type of special cargo
giving its customers a peace in mind

A dedicated handling area for
processing inbound e-commerce
shipments via Sharjah Airport

»  Provides swift handling of
import cargo from offloading,
transportation, coordination
with authorities and
delivery to customers

- SAS uses.cool trailers to transport
meat shipments from the
aireraft to the delivery dock

« 5AS5 livestock handling
area features a laboratory
facility for veterinary tests

« SAS has invested in a specially
prepared aircraft engine dollu,
which can transport next-
generation aircraft engines

+ In addition to the existing 40ft
reefer trailers, SAS has a fleet of
3-tonne pick-ups with a refrigerated
cabin to pravide perishable
producks for road transportation.

Hala Services

Hala Service offers an online check-
in for passengers which will make
their experience more enjoyable and
convenient.

- Check-int from anywhere

- (Choose your preferred seats
before travelling

» Shorter lines with negligible waiting
times at the airport

» Fast-Forward Check-in Services for
all airlines
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Strategic Partners 43

Air Arabia

Fluing to over 170 global destinations, Air Arabia has added 11 new routes From its five hubs in the UAE, Morocco and Egupt,
including its latest hub, Abu Dhabi, which was opened in 2020. Air Arabia now first on Air Finance Journal's list of 100 top global
airlines and was honoured ‘Low-Cost Airline of the Year’ at Aviation Business Awards 2020.

AlrArabio

In a rhalleni_'
customer

all safet

The entire flee
also providing -I I’u f avid- lucov Fu

Air Arabia is looking to the future with genuine excitement, as it

continues its fleet expansion, launches n routes and benefits

from _maijah /\']u Dhabi, Morocco and L-._T]'_L_,IC,-:.. from the growth of Sharjah Airport as a leading regional hub.
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Gama Aviation

Gama Aviation delivers a comprehensive range of ground support services to Private and Business Aviation at Sharjah Airport.

I

Gama Aviation launched its VIP aircraft and passenger handling services for General Gama Aviation at Sharjah Airport
Aviation at Sharjah Airport in 2012.

Gama Avistion provides a range of
The firm guickly developed its onsite maintenance capabilities for a range of business jet  exclusive services at Sharjah  Airport,
and turboprop aircraft, which attracted VIP clients from Sharjah, Dubai and the Northern  including  Aircraft  management and
Emirates, in addition to visiting traffic from all over the world. charter, FBO and maintenance services,
and aviation software solutions. Gama's
It subsequently opened Sharjah Airport’s first FBO Facilicy in the summer of 2014, which ~ onsite engineering team provides line
resulted in the migration of more jets to Sharjah. maintenance and for aircraft including
the Gulfstream, GBS0, Bombardier Learjer,
Gama Aviation's planned construction of a new Business Aviation Centre will deliver Challenger and Global series, Embraer
additional hanger space and apron parking, and larger VIP passenger and crew faciliies.  Legacy 600/650, Hawker BO0/B50/900XF
and Kingairs.

www.gamaaviation.com

in 1983 in Farnborough, LK 7 10 bases in UK, 7 Europe, 10 in United States,

é} Established @ Headquarters located T L i
1in Hong Kong & 1 in the Middle East (Sharjah)
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Gama Aviation

MAINT
Cl. 'TER&FBO

To find out more call us on Your mission, our passion
+971 657 343 71 or email gamaaviation.com
fbo.shj@gamaaviation.com




A COMMITMENT
TO EXCELLENCE

Celebrating Sustainable Partnership - Anabeeb & Sharjah International Airport
A vital resource supporting the development of
Sharjah international Airport and the Emirate of Sharjah

A jet fuel storage and pipeline supply facility
eliminating 50,000 road tanker movements a year

A world class facility operating to highest
standards of health and safety

Sharjah Pipeline Co. LLC (Anabeeb) | RO. Box 42244 | Sharjah | U AE. | Tel.: +971 6 5261996 | Fax. +971 6 5261992
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Strategic Partners

Alpha Flight Services

Make the most of your waiting time in our premium lounge. Relax and enjoy all the exclusive benefits of our superior facility, then
board your plane feeling rested, recharged and refuelled.

Q,fv..\_ S
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Easy to find and centrally located, our
airport lounge is open 24-hours, 365 days
per year. Charges do apply, and entry to
the lounges can be pre-boocked in advance.

The Lounge

can be booked in advance.

Facilities

Recently, a comprehensive renavation of
the first and business class lounge, which
is now called “The Lounge”, was completed
to improve the level of services provided
by the airport to ensure that travelers are
given an exceptional travel experience.

The new hall is distinguished by its
contemporary design aesthetics, and
the Facilities are equipped to provide the
highest level of comfort. The Lounge
is located in a privileged location that
is easily accessible, and it is open 24
hours a day throughout the uyear
Fees are applied to enter the lounge, and

» Dedicated business/warking corner
«  Wi-Fi

Interactive kids play area

with family rest area

Disabled access

Shower facilities with toiletries and

towels provided (subject to payment)
« Separate smoking room
« Interpational newspapers

and magazines

Televisions in various

areas of the facility

Food and Beverage

A selection of international canapés,
desserts, snacks and hot and cold
beverages are available 24 hours & dau.

47

Breakfast buffet is available
from 02:00am ko 1130am
Lunch buffet is available from
12:00pm tg 17:00pm

Dinner buffet is available
from 17:30pm to 01:30am

How to Book

Passengers can apply for a voucher to
The Lounge through their tourism agency
or airline, by emailing Hala Services or the
Transfer Desk, or at the check-in counter.
Charges may apply for access ta the
lounge for up to three hours; extra time will
incur additional costs.

Contact Details For Enquiries or Booking.
Phone: 00971 6 508 5520

Mobile: 00971 56 454 3527
Email: thelounge@alpha-groupae
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Download the
app and get
travel benefits
when you pick up
your order

GETIT ON

P Google Play

Download on the

App Store

Download the app and e | | [ ¢
discover Red By Dufry '
advantages, your duty free i B i
store's loyalty programme fubua Download the Red By
Dufry app now
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Sharjah Duty Free

With 2,000m? of retail space, Sharjah Duty Free is a magnet For travellers shopping for world-class brands.

From beauty products and fragrances to the [atest gadgets, watches, gifts and confectionary, Sharjah Duty Free offers unbeatable
value on world-famous brands, including Georgic Armani, Tom Ford, Chanel and Dior.

Managed by global travel retailer Dufry, Sharjah Duty Free'is  For the ultimate in convenience, Sharjah Duty Free also offers
located in distinctive locations in various areas of the airport.  a Reserve and Collect service that enable passengers to pre-

order purchases up to 30 days in advance of their departures
The store offers passengers the chance to save money, shop  and collect their goods before they board a flight, saving time,
for & wide variety of brands under one roof, and discover an  efforts and money thanks to exclusive online discounts offered

array of local delicacies, from dates to Arabic sweets. on many items.
www.dufry.com
60 2,400 1,000+ New store
Years in the Stores Brands and npened in 2020:
business worldwide products on display East Wing Shop

Sharjah Airport 2021 Yearbook



Fuelling the
Aviation Industry

Celebrating Over Three Decades of Partnership - SASCO & Sharjah International Airport

Aviation Fuels. Aviation Fuelling Services.
Sharjah Aviation Services Company LLC PO Box 97 Sharjah, UAE Tel. + 971 6 5581134 Fax. + 971 6 5581324

/o
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Sharjah Airport



Strategic Partners 1

Sharjah - Get Closer To The Coast

Steadily rising tourist numbers and numerous expansions taking hold in Sharjah’s hospitality and tourism Facilities, all point to
promising growth For Sharjah'’s travel sector. The emirate has carved out a niche for itself as a year-round, Family friendly, culturally
inclined destination.

re and family-friendly
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Passenger & Cargo

Destinations

W Sharjah Airport @ Passengers QCargo ©Q Passengers/Cargo
1 Afghanistan Q@ Huyderabad Q@ Multan
Q Kabul Q Jaipur Q Peshawar
> Afinenia Q Kannur @ Quetta
Q ‘ercvan Q Lucknow Q Sialkot
5 Q@ Mumbal Q@ Turbat
3 Austria = i
Q Vienna 9 Nagpur 32 Russia
Q@ Surat Q@ Domodedovo
4 Azerbaijan Q Trich ;
: ey Q Grozny
Q@ Baku Q@ Trivandrum & Moscow
5 Bahrain Q Varanasi o S ;
. @ Saint Petersburg
Q Bahrain 18 Iran Q@ Yekaterinburg
6 3an%!adesh g i 33 Saudi Arabia
Chittagong ar Q Abha
9 Dhaka Q Mashad @ Daisincic
7 Belgium Q Shiraz 8 Gassim
o Brussels 19 [raq Gizan
8 Bosnia Q@ Baghdad Q Hail
Q Sarsievo Q Erbil Q _fedc:ah
= Q Sulaimaniyah Q@ Jouf
9 ghlaa . Q Najaf Q Madinah
ong Kong .
9 L"_ 20 Jordan Q Q”J]L“dh
10 Czechoslovakia Q Amman Q Tar
Bragu Yanb
1 gﬂbugt;'ue 21 Kazakhistan 34: A
jibouti Almat ingapore
Q Diibouti City ¥ & Q Changi
12 E t 8 e 35 Si li _
gup Q@ Nairohi omagia
Q Alexandria [Barg Q Eldoret Q@ Hargeisa
E‘-i Arah) 23 Kyrgyzstan 36 Sri La_nka_
g Assiut Q Bishkek Q Colombo
Q Eﬂgm 24 Kuwait 37 Sudan
= Eth: ki Q@ Kuwait @ Khartoum
S s 2 e s
=l @ Beirut amascus
j Latakia
2 gnt,;:s:wara 26 Malaysia ¢ = _U\‘u
= — Q Kuala Lumpur 39 s‘"fs'a.
15 Georgia Tunis
e 27 Nepal
Thilisi
¥ T Q Kathmandu 40 Turkey
16 Germany - Q Antalya
Q Frankfurt < gﬂ Ef_f"!d Q@ Istanbul
Q Leipzig Amsterdam Q Sabiha
= 29 Nigeria Q@ Trabzon
17 India ;
Q@ Ahmedabad @ Lagos 41 United Kingdom
Q Amritsar 30 Oman Q@ Heathrow
@ Bangalore 9 Muscat 42 Ukraine
Q Calicur Q@ sohar e .
. . Dt Q Kharkiy
Q Chandigarh Q@ salalah Q@ Kuiv
Q Chennai 31 Pakistan Q Luv
g t:mmr;._batore Q Faisalabad Q@ Zaporizhzhia
O Q Islafnat?ad 43 Uzbekistan
Q Deh e
Q GE ! g Karachi Q@ Tashkent
Da Lahare

Flight Paths

Scheduled Passenger
Airlines Operating
at Sharjah Airport

Aeroflot Russian Airlines
Air Arabia

Air Blue

Air India

Air India Express
Air Peace

Cham Wings

Egypt Air

Go Air

Indigo Airlines
Jordan Aviation
Oman Air

Pegasus Airlines
PIA

Rossiya Airlines
SalamAir

Skyup Airline
Serene Air

Syrian Arab Airlines
Turkish Airlines
Uzbekistan Airways
Vistara Airlines

PPPPPPPPPPPPPPPPPPPPPP

Scheduled Cargo
Airlines Operating
at Sharjah Airport

Astral Aviation

Al Haya Aviation

Air Falcon

Egupt Air Cargo
Ethiopian Airlines

Kenya Airwaus
Lufthansa Cargo
Singapare Airlines Cargo
Spice Jet

Linited Parcel Service Co.
Vision Air

FPPPPFPPPPPFPPPP
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Flight Paths
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Sharjah Airport Directory

24/7 Call Centre
& 5581111

Airport Customs
o 5081161

Airport Immigration
o 5081313

o 5084949

To reach a particular department in Sharjah Airport, dial the department number after
the international dialing code for the UAE (+971) and the local area code for Sharjah (B).

Department of Civil Aviation Sharjah

Chairman’s Office
S 5081004
@ mariakevork@dcashjae

Director’s Office
o 5081031
@ hamdaalhammadi@dcashiae

Air Transport & DCA Services
o 5081017
@ khaledelkilany@dca.shj.ae

DCA Operations Department
o~ 5081006
@ khalidalfardan@dcashjae

DCA Security Department
o 5081007
@ jamilalnajjar@dcashiae

Government Communication Department
o 5084131
® jawahiraljarwan@dcashjae

Support Services Department
o 5081027
@ shahdtaryam@dcashjae

Sharjah Airport Authority

Chairman’s Office
o 5084101 )
@ chairmanoffice@sharjahairport.ae

Director's Office
o 5084008
@ dsaacffice@sharjahairport.ae

Airport Operations Department
o 5084500
@ michelleckari@sharjahairport.ae

Commercial Division
) 5081512
@ alyaalaligsharjahairport.ae

Customer Services Department
o 5581111

Documentation Office
o 5084348
@ doc@sharjahairportae

Facilities Services Department
o/ 508 4282
& meerahamed@sharjahairport.ae

Finance Department
& 508 4161
@ saberigbal@sharjshairport.ae

Government Services Department
& 5084111
@ mohamedalbougaish@sharjahairport.ae

Internal Audit Office
o 508 4148
@ essamelashwal@sharjahairportae

Marketing & Corporate
Communications Department

o] 5081518

@ mariaalsufyani@sharjahairportae

Strategic Planning

& Performance Department

o 508 4382

@& monaalteneiji@shariahairport.ae

Support Services Department
o 508 4069
® ssd@sharjahairportae

Administration Affairs
o 5084123
@& mariamalansari@sharjahairportae

HRD Affairs
o 5084128
@& noraalmazrouer@sharjahairport.ae

IT Affairs
o 508 4057
® aishaalmheiri@sharjahairport.ae

Airport Medical Centre

Directory

Lost & Found
o 5141235

Airport Police
o 5944022

Sharjah Aviation Services

General Manager’s Office

o 5141104

& gmEsharjahaviation.com
@& pagm@sharjahaviation.com

Director of Operation
o/ 508 8966
@ srainal@sharjshaiviation.caom

Customer Service
o 5141156
& mradwan@sharjahaviation.com

Airside
o 5141115
& psdharan@sharjahaviation.com

Cargo Centre
& 5141139
@& imeyer@shariahaviation.com

Human Resource
o 5141105
@& astuart@sharjahaviation.com

Sharjah Airport Travel Agency

o] 5618888
® info@satatravels.com

Air Arabia

o/ 508 8888
@ infogairarabiacom

Alpha Flight Services

o/ 5581133
® info@alpha-groupae

Dufry Sharjah FZE

o 5581145
& admin@aedutycom

Gama Aviation

o) 5734371
@ fboshj@gamaaviation.com
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